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Taller Can Equal More $$$



The Shooter Game
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What About Health Care?

Any Trends There?



Black and White Differences In Speciality 

Procedure Utilization Among Medicare 

Beneficiaries >65



It Doesn’t Just Apply To Race…



What are Potential Sources Of 

Disparities In Health Care?
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Goals



Unconscious Bias: 

An Overview



What is Unconscious Bias (UB)?



Most Importantly…



“Rule Your Mind 

or It Will Rule You”

Buddha



Why?



Myth #1:

I Don’t Have Any 

Unconscious Bias
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We all Have an Internal “Book Of Rules”



“Wrong information always shown by the 

media

Negative images is the main criteria

Infecting the young minds faster than bacteria

Kids wanna act like when they see the cinema”

Where Do They Come From?



Where Do They Come From?



Conscious vs Unconscious:

687,500x Speed Difference – Brain Wins



Bias Works Behind 

The Scenes As We Take In…



Can You Make It Out?







Perceptual Organization



Our Mind Fills In The Blanks In Other Areas 

Too



Myth #2: 

I Know What My 

Unconscious Biases Are
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By Definition they are Unconscious!

•



Implicit Association Test (IAT)
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Okay, So What Does This 

Have To Do With Health Care?



Evidence Suggests That Physician Biases 

May Influence The Clinical Encounter



It Starts in Medical School…



And Residency…



Can Your Gender Or Race 

AFFECT YOUR HEART?



Myth #3: 

Since UB is Unconscious, 

There Is Nothing 

I Can Do About it.



Advice from Experts



Things We Can Do



Apply the P.A.U.S.E. Technique 

for Results



The Bottom Line:  Bias is Natural 

And Will Always Be Present. 



Discussion + Q&A


