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5, lefl, Daptist Heapital's chief of emargency medicine, listens 1o a patient's heart while madical scribe and FIU student Davd Farias resords data.

he wanted to become a physician. Butworking as an A-ray techmician cleaning cassettes at Baplist Hospital Manm dian't give him a sense of what actually being a doctor is like.

o, Farias, a Florida International University pre-med student from Kendall, found out about a program run by Baptist's emergency physicians. The doctors hire college students and rece
ning physicians, and train them as medical scribes. The scribes follow the doctors around and enter their notes on patients into electronic medical records.

was hired on a part-time basis, 30 hours a weelk, for a little mare than minimum wage. He has worked day and night shifts in Baptist's emergency department, wheeling around a compt
tors' observations, diagnoses and orders into the EMR. A year ago he was promoted to chief seribe, and next year he plans to take his medical college admissions test.

h a ticket not just into medical school but into the mindset of physicians,” said Farias, 22, now an FIU senior. "l can get medical knowledge from a book, but when someone talks to me &
iraw from my own experience with thousands of patients with that condition.”

veral thousand young people across the couniry work'ng ' the rapid'y growing medical seribe field. Seribes — typizally pre-med students paid $8 to 310 an Sour with no benafts — save
T 1o Spend more guality minutes with patients, anc help them bill more Ty tor services ey provide,
1to help doctors navigate the tougk transition from paper charts to electronic records, which are suppoced 0 make them more efficiert ard essure batte- came for patierts. In return, the
experience and recommendations that enable a high percentage of them to getinto medical school. The Eaptist emergency group is higaly selective, hiring only aboutone in 10 applic
rizes has expanded as hospitals ard the federal governmant nave pushed balky doctors to use EMRSs. _as: year, Congress provided Jp to 527 b llion over 10 years to encourage adopt
tusc them will receive lower payment rates from Medizare. But it's esimated thal doctors, atleast initialy, lose about 30 percent productivity using EMRs.
ur productivty subsantally,” said Dr. Tony Andrulonis, Baptist's chief of emergency medicire. ~It's very tecious, particulady with new patentencourters.”
s age, Ardrulonis ard his employer Sharidan Heath Care, the emergency physician group serving Baptist hosaita s in South Florda, broJght in an cutside firm, Fort Worth-based Phys/
ret scribes. Mow Andrulenis'group has about 30 PhysAssist-eniployed scribes working with ts 30 doctors; Sheridan peys PhysAssist for their services.

as increased probably 15 percent, and we have higher prysician and patien: salisfaction ard batter guality of care,” Andrulon s explained.

rgency departments have been using scribes sinca the mid-1990s. Leadzrs of the three bigges! companies provid ng scribes estimate that aboul 200 hespital emergency departments |
58 sCibes. That numberis growing fast They include both community hospitals end academic medical zeners. Locally, Kendall Regiona Medical Canter and Baptist's South Miami Ho:

rs question whethe: collegs students can nandle the complicated task o charting patients. Others wonderwhy it's necessary to hire additional siaff to fil oul computerized records that
re efTient than paper.

1g tn watch whetier he aeed fo- serbes goes away as the next generation of physicians whn grew up with corputars and electroic medical recards comes in' said D Ann O'Malley
ente- for Studying Health System Change n Washingon, D.C., who has stucied physicians' experiences with EMRs.

,r an emergenc'g,r physician who started Los An;eles—haaej Scribe America, said his mmpany has grmnn from 32 scribe programes last year to 571 now. Is currertly setting up Seven prog
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CY 2011 CY 2012 CY 2013 CY 2014 CY 2
2011 $1,800
2012 $1,200 $1,800
AONRC $800 $1,200 $1,500
2014 $400 $800 $1,200 $1,200
AONRS $200 $400 $800 $800 $C
AONIS $200 $400 $400 $C
tal $4,400 $4,400 $3,900 $2,400 $C



CY 2011 CY 2012 CY 2013 CY 2014 CY 2015 CY ‘
I!Oll $21,250 I
E012 $8,500 $21,250
E013 $8,500 $8,500 $21,250
E014 $8,500 $8,500 $8,500 $21,250
E015 $8,500 $8,500 $8,500 $8,500 $21,250
016 | $8500 | $8,500 | $8500 | $8500 | $8500 | $21
E017 $8,500 $8,500 $8,500 $8,500 $8,I
E018 $8,500 $8,500 $8,500 $8,I
E019 $8,500 $8,500 $8,I
EOZO $8,500 $8,I
021 $8,
al | $63,750 | $63,750 | $63,750 | $63,750 | $63,750 | $63
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Considerations for
- vadVIOVING 10, EHR..

® |deas to Improve Revenue

® Don’t Choose a System by Checklists or a Polished
Sales Presentation

® |t's All About the User Interface

® Design Your Exam Rooms Around Your Patients ant
Not the Computer or Use a Mobile Device or Laptop
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